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M-Series Efficiencies

Outdoor Unit Model Indoor Unit Model Configuration Rated Capacity SEER EER HSPF COP 
@ 47° F

COP 
@ 17° F(Cooling) (Heating)

WALL-MOUNTED COOLING ONLY
MUY-GL09NA-U1 MSY-GL09NA-U1 Mini-Splits 9,000 - 24.60 15.40 - - -
MUY-GL12NA-U1 MSY-GL12NA-U1 Mini-Splits 12,000 - 23.10 13.00 - - -
MUY-GL15NA-U1 MSY-GL15NA-U1 Mini-Splits 14,000 - 21.60 13.00 - - -
MUY-GL18NA-U1 MSY-GL18NA-U1 Mini-Splits 18,000 - 20.50 13.40 - - -
MUY-GL24NA-U1 MSY-GL24NA-U1 Mini-Splits 22,500 - 20.50 12.50 - - -
MUY-GE09NA MSY-GE09NA-8 Mini-Splits 9,000 - 21.0 13.6 - - -
MUY-GE12NA MSY-GE12NA-8 Mini-Splits 12,000 - 20.5 12.5 - - -
MUY-GE15NA-1 MSY-GE15NA-8 Mini-Splits 14,000 - 21.0 13.0 - - -
MUY-GE18NA-1 MSY-GE18NA-8 Mini-Splits 17,200 - 19.2 10.5 - - -
MUY-GE24NA MSY-GE24NA Mini-Splits 22,400 - 19.0 12.5 - - -
MUY-GE09NA2 MSY-GE09NA-9 Mini-Splits 9,000 - 23.2 13.6 - - -
MUY-GE12NA2 MSY-GE12NA-9 Mini-Splits 12,000 - 22.7 12.5 - - -
MUY-GE15NA2 MSY-GE15NA-9 Mini-Splits 14,000 - 21.6 13.0 - - -
MUY-D30NA MSY-D30NA Mini-Splits 30,600 - 16.0 9.1 - - -
MUY-D36NA MSY-D36NA Mini-Splits 34,600 - 15.1 8.2 - - -

WALL-MOUNTED HEAT PUMP
MUZ-FE09NA MSZ-FE09NA Mini-Splits 9,000 10,900 15.5 26.0 10.0 4.50 3.02
MUZ-FE12NA1 MSZ-FE12NA Mini-Splits 12,000 13,600 12.9 23.0 10.5 4.20 3.01
MUZ-FE18NA MSZ-FE18NA Mini-Splits 18,000 21,600 14.2 20.2 10.3 4.11 2.77
MUZ-FH06NA MSZ-FH06NA Mini-Splits 6,000 8,700 33.1 19.0 13.5 4.68 3.46
MUZ-FH09NA MSZ-FH09NA Mini-Splits 9,000 10,900 30.5 16.1 13.5 4.50 3.33 
MUZ-FH09NA MSZ-FH09NA-1 Mini-Splits 9,000 10,900 30.5 16.1 13.5 4.50 3.33 
MUZ-FH12NA MSZ-FH12NA Mini-Splits 12,000 13,600 26.1 13.8 12.5 4.20 3.34 
MUZ-FH12NA MSZ-FH12NA-1 Mini-Splits 12,000 13,600 26.1 13.8 12.5 4.20 3.34 
MUZ-FH15NA MSZ-FH15NA Mini-Splits 15,000 18,000 22.0 12.5 12.0 4.06 3.19 
MUZ-FH18NA MSZ-FH18NA Mini-Splits 17,200 20,300 21.0 12.0 12.0 3.46 3.04 
MUZ-FH18NA2 MSZ-FH18NA2 Mini-Splits 17,200 20,300 21.0 12.5 12.0 3.46 3.04 
MSZ-GL09NA-U1 MUZ-GL09NA-U8 Mini-Splits 9,000 10,900 24.6 15.4 12.8 4.44 3.3
MUZ-GL12NA-U1 MSZ-GL12NA-U1 Mini-Splits 12,000 14,400 23.10 13.0 12.50 3.84 3.13
MUZ-GL15NA-U1 MSZ-GL15NA-U1 Mini-Splits 14,000 18,000 21.60 13.0 11.70 3.30 3.00 
MUZ-GL18NA-U1 MSZ-GL18NA-U1 Mini-Splits 18,000 21,600 20.50 13.4 11.20 3.77 2.73
MUZ-GL24NA-U1 MSZ-GL24NA-U1 Mini-Splits 22,400 27,600 20.50 12.5 10.00 3.46 2.65
MUZ-GE09NA MSZ-GE09NA-8 Mini-Splits 9,000 10,900 21.0 13.6 10.0 4.20 2.76
MUZ-GE12NA MSZ-GE12NA-8 Mini-Splits 12,000 14,400 20.5 12.5 10.0 3.61 2.87
MUZ-GE15NA-1 MSZ-GE15NA-8 Mini-Splits 14,000 18,000 21.0 13.0 10.0 3.30 2.88
MUZ-GE18NA-1 MSZ-GE18NA-8 Mini-Splits 17,200 21,600 19.2 10.5 10.0 3.33 2.71
MUZ-GE24NA MSZ-GE24NA Mini-Splits 22,500 27,600 19.0 12.5 10.0 3.46 2.64
MUZ-GE09NA-2 MSZ-GE09NA-8 Mini-Splits 9,000 10,900 23.2 13.6 11.0 4.20 2.76
MUZ-GE12NA-2 MSZ-GE12NA-8 Mini-Splits 12,000 14,400 22.7 12.5 11.4 3.61 2.87
MUZ-GE15NA-2 MSZ-GE15NA-8 Mini-Splits 14,000 18,000 21.6 13.0 11.2 3.30 2.88
MUZ-HM09NA2*** MSZ-HM09NA*** Mini-Splits 9,000 10,900 18.00 12.0 8.50 3.55 2.80 
MUZ-HM12NA2*** MSZ-HM12NA*** Mini-Splits 12,000 12,200 18.00 9.9 8.50 3.61 2.78
MUZ-HM15NA2*** MSZ-HM15NA*** Mini-Splits 14,000 18,000 18.00 12.0 8.50 3.30 2.55 
MUZ-HM18NA2*** MSZ-HM18NA*** Mini-Splits 17,200 18,000 18.00 10.5 8.50 3.32 2.59 
MUZ-HM24NA2*** MSZ-HM24NA*** Mini-Splits 22,400 26,000 18.00 8.6 8.50 3.05 2.36 
MUZ-HE09NA MSZ-HE09NA Mini-Splits 9,000 10,900 18.0 12.0 8.5 3.55 2.76
MUZ-HE12NA MSZ-HE12NA Mini-Splits 12,000 12,200 18.0 9.9 8.5 3.61 2.87
MUZ-HE15NA MSZ-HE15NA Mini-Splits 14,000 18,000 18.0 12.0 8.5 3.30 2.81
MUZ-HE18NA MSZ-HE18NA Mini-Splits 17,200 18,000 18.0 10.5 8.5 3.32 2.71
MUZ-HE24NA MSZ-HE24NA Mini-Splits 22,500 26,600 18.0 8.6 8.5 3.45 2.64
MUZ-D30NA-1 MSZ-D30NA-8 Mini-Splits 30,600 32,600 14.5 8.0 8.2 2.84 2.33
MUZ-D36NA-1 MSZ-D36NA-8 Mini-Splits 33,200 35,200 14.5 7.6 8.2 2.69 2.23

FLOOR-MOUNTED HEAT PUMP
MUFZ-KJ09NAHZ MFZ-KJ09NA Mini-Splits 9,000 11,000 28.20 15.80 13.00 4.30 2.71
MUFZ-KJ12NAHZ MFZ-KJ12NA Mini-Splits 12,000 13,000 25.50 13.60 12.00 4.20 2.77
MUFZ-KJ15NAHZ MFZ-KJ15NA Mini-Splits 15,000 18,000 21.80 13.50 11.60 3.70 2.71
MUFZ-KJ18NAHZ MFZ-KJ18NA Mini-Splits 17,000 21,000 21.00 12.60 11.30 3.50 2.62
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SEZ HORIZONTAL-DUCTED HEAT PUMP SYSTEMS
SUZ-KA09NA SEZ-KD09NA4 Ducted 8,100 10,900 15.0 12.0 10.0 3.13 2.14
SUZ-KA12NA SEZ-KD12NA4 Ducted 11,500 13,600 16.0 12.5 10.0 3.50 2.43
SUZ-KA15NA SEZ-KD15NA4 Ducted 14,100 18,000 15.5 12.0 10.0 3.52 2.43
SUZ-KA18NA SEZ-KD18NA4 Ducted 17,200 21,600 17.5 12.5 10.0 3.72 2.40

SLZ CEILING-RECESSED HEAT PUMP SYSTEMS
SUZ-KA09NA SLZ-KA09NA Mini-Splits 8,400 10,900 15.0 12.0 9.6 3.44 2.46
SUZ-KA12NA SLZ-KA12NA Mini-Splits 11,100 13,600 15.4 12.0 9.6 3.38 2.62
SUZ-KA15NA SLZ-KA15NA Mini-Splits 15,000 18,000 16.0 10.2 9.6 2.70 2.38




